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What is itslearning?

Itslearning is a safe online learning environment where teachers can collaborate, share resources and
files, and students can complete and hand-in assignments.

What can | do as a parent?

In Itslearning parents can monitor student progress and view content assigned to their child. Parents
have one login to view multiple children. Examples of what is available to parents in the itslearning
Parent Portal include a list of teacher course resources, a task list with due dates, a view of the teacher’s
planner.

How do I log into the itslearning Parent Portal?

The itslearning Parent Portal can be found by going to Alaar Craal 1€
https://clearcreek.itslearning.com/. Parents login with the T |
Skyward Family Access username and parent-defined
password that has been created during the initial login.

Incorrect username or password

Log in with Clear
Creek ISD account

I have forgotten my Parent Portal username and /or password. How can | obtain it?

Please visit Password Reset, type in your Skyward Family Access username and click Send Request.

How do | know who has a Parent Portal Account?

itslearning Parent Portal accounts are created automatically for all parents in the district who have an
active Family Access account and have registered an email address within the Skyward system.

How do | obtain a Parent Portal Account?

Accounts are created based the active Skyward Family Access and current email defined in Skyward. If
you meet all requirements, click the following link Password Reset. Login with the Skyward Family Access
email and click Send Request.



https://clearcreek.itslearning.com/
https://clearcreek.itslearning.com/administration/Support/ForgotPassword.aspx?clean=true&LanguageId=13
https://clearcreek.itslearning.com/administration/Support/ForgotPassword.aspx?clean=true&LanguageId=13
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Who do | contact regarding Parent Portal?

For additional support, please email itslearningsupport@ccisd.net. Please include your child’s name and
campus in the email.

What if my Skyward Staff and Parent accounts are merged?

If your Skyward staff and parent accounts are merged, then you will be able to access information about
your child within your itslearning staff account. You will find your Student’s Name (for one child) or Your
Children (for more than one child) listed at the top. Click to access information about your child.

Your students
or
Student's Name

I8 Home Courses Groups Calendar Library | Brenden |AppsandTools Developer More v

What if | do not have an email defined in Skyward Family Access?

Request Changes for 1
Student Information
If you need to add/change an email address in Family Access in order to receive Family Address
an itslearning Parent Portal account, follow these steps:
Emergency Information
1. Loginto Family Access (Skyward Family Access) Emergency Contacts
2. Click Student Info from the list on the left Change Emergency Gontact Order
. . . Add Emergency Contact
3. Select Family Information & make appropriate changes S
lew History
4‘ CIICk Save View Unread Denials

The request for changes will be sent to the campus and once approved, you will have access to an
itslearning Parent Portal Account within 24 hours.

What happens if | cannot see all of my children in itslearning?

Please email itslearningsupport@ccisd.net. Please include your name, the names of your children, and the
campuses they attend.



https://skyward-ccisdprod.iscorp.com/scripts/wsisa.dll/WService=wseduclearcreektx/seplog01.w
mailto:itslearningsupport@ccisd.net

